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Foreword

All Queenslanders have the right to feel safe and secure, whether in their own home or while participating
in community activities.

Yet a fear of crime is preventing some seniors from living life to the full.

While statistically seniors are shown to be at a low risk of crime, the personal, financial and emotional
impacts of being victimised can sometimes be greater for older Queenslanders. It is important then that
our community develops strategies to better protect seniors as our population ages.

The Seniors Task Force was formed in February 2004 in an effort to combat crime and fear of crime felt by
seniors. This Seniors Safety Handbook is the first initiative of the Task Force.

It provides seniors with practical information and handy hints on personal and property
security and will assist seniors to live life to the full and—most importantly—without | M )5

I commend this Seniors Safety Handbook to you in the hope it will Bill Benson

enhance and support your well-being and independence. ~ Seniors Advocate
National Seniors Australia




How to use this handbook

In order to lessen crime and the fear of crime amongst seniors, it's important to develop a working
partnership with police, government and community organisations to build crime prevention programs.
This handbook is one example of how we can all work in partnership with the community to help seniors
feel safe and secure.

One of the reasons older people are less likely to be victims of crime is that they know the importance of
taking precautions. This handbook gathers the most important precautions into different sections for you
to refer to, and provides checklists to assess if you need to take further action.

Please use this handbook as a guide to assist in giving you the confidence to live life feeling safe and
secure.

Val French
President
Older People Speak Out




Myths and reality

The myth:
Older people are more likely to be victims of crime than any other age group.

The reality:

Contrary to common belief, seniors are relatively safe compared to other age groups. Young people are more likely to be
victims of crime than other members of the community, and seniors are the least likely age group to be victimised.

The lifestyle of seniors helps make their lives safer - they are less likely to go out at night, tend to spend more time at
home, and are generally wiser and more likely to take precautions. However, emotive statements by public figures and
the media’s tendency to highlight offences against older people can result in a disproportionate fear of crime amongst
seniors. This unnecessary fear can lead to a lack of confidence about going out alone, whether it’s on public transport or
walking in the neighbourhood. It can also result in a decrease in quality of life, deterioration in health and social
isolation. People who are actively involved in their communities, however, tend to be more confident about their safety,
have less fear of crime, and live longer.

The aim of this handbook is to dispel myths about crime and seniors, and provide practical, easy ways for seniors to help
keep themselves safe when at home and out and about.




Safety and security when out and about 0«

Feeling confident when you are out in the street, in a car or on public transport is vital to mobility and enjoying
community life and recreational activities. This section covers a range of sensible strategies that will help to make

your outings safe and enjoyable.

To feel secure when you’re out and about, choose common sense tips that suit your lifestyle and budget—and that you
have the ability to use comfortably.

For example, a personal security alarm or whistle may help you feel safe and confident. Such devices make a loud
noise when used, and in an emergency may deter criminals and attract the attention of people around you.

Be careful however, personal alarms may cause hearing damage. If you need to use one, make sure you hold it away
from you, and other people.




Safety when walking

Before leaving home, take time to lock up carefully.
Take only what you need with you.

Arrange for family and friends to go with you.

Take your dog along.

Avoid short-cuts through parks or vacant land,
especially at night.

Use busy, well-lit streets.

If it is necessary to use poorly lit streets, walk as far
from doorways as possible.

If you think you are being followed or in danger of
being confronted:

> cross the street; or

> try to get the attention of people nearby—shout
as loudly as you can (‘Help!’/*Fire!’); or

> seek help at the nearest house, shop or busy
public place.

If you are confronted by someone who is trying to
take your bag, GIVE IT TO THEM. This may go against
all your instincts, but remember that no amount of
money or inconvenience is worth personal injury.

At the same time, take note of what the offender
looks like and, if a vehicle is involved, take note of its
registration number and call the police.

Always carry a mobile phone or change for a
telephone call. Always carry identity information with
you, especially if you have a medical condition.

Consider carrying a personal safety device, like a
personal alarm or whistle.




Safety when walking

At Night

Be seen—wear something reflective like a wristband,
shoes, a jacket or backpack with a reflective strip.

Wear light coloured clothing.

When using shared pathways, wear a flashing light to
increase your visibility.

Walk in well-lit areas.

Be safe—walk with someone else and where other
people can see you.

Walking in the sun and heat ——

Avoid walking in the hottest part of the day—mornin |
and evenings are the best times to walk.

Drink plenty of water.

Wear a broad-brimmed hat, sunscreen, comfortable
shoes, sunglasses and protective clothing.

When shopping

Carry your handbag in front of your body and keep
your wallet (containing your cash/cards) separate
in @ pocket or a money belt.

Carry only the money you need and pay large bills
by cheque or by phone using a credit card.

Put your money in different parts of your handbag
or pockets so it's not all in one place.

Keep your bag with you at all times:

» avoid carrying or leaving your bag on a
shopping trolley; and

» avoid leaving it at your feet in public places or
on the hook of a door in a public toilet or a
change room.




ATM Safety

When using an ATM (automatic teller machine), don’t let people see where you put money in your bag or wallet.

Use ATMs located in public view where you can be seen by other people. Or use EFTPOS when conducting your
shopping at the larger supermarkets.

Don’t give anyone else your personal identification number (PIN) and shield this when inputting into the ATM.

Before swiping your card jiggle the card entry point to ensure that it is securely attached to the ATM. If it moves,
do not use the machine and report it to the bank and Police immediately.

If possible, do not hand over your card - do the transaction yourself. If the trader
wants to swipe your card out of sight, or in a second machine, stop them and ask for

your card back. ‘| was using an ATM once and this

suspicious-looking bloke was hanging
PayWave is contactless technology allowing for fast and easier payments. However, this  around, so I just pressed the cancel

means that your card if lost, could be used prior to you reporting it, allowing for fraud. button and said out loud that I'd
Always treat your card like it is cash and never let it out of your sight. forgotten my PIN number again!”

Bill, 74




Safety and security at home

Outside security

Make sure your house number is easy to see from the street—both day and night.
Trim bushes and trees that obscure windows.

Consider removing bushes or trees that could be used as hiding places by intruders.
Ensure that doorway and outside lighting will illuminate your yard.

Consider installing sensor lights that turn on when you come home at night, and will
deter prowlers.

Check your lights regularly to make sure they are working.
Consider keeping a dog.

Chonsider securing your electricity meter box. Your electricity supplier can help arrange
this.

Keep ladders and tools locked in your garage, garden shed or under the house.
Lock up your wheelie bin/s or keep them under the house




Safety and security at home

Internal security

Access to your home can be gained through the roof, so attach hinges and a sliding bolt to your ceiling access cover
(manhole).

If watching TV, using the vacuum cleaner or other noisy tools or equipment, keep external doors locked.

Consider installing an alarm system. Advice on suitable security alarms for your home is available from reputable
security companies, locksmiths and hardware stores.

If you have an alarm system, advertise it by displaying a security sticker.

Doors

External wooden doors should be of solid core construction and fitted with deadlocks that can be opened from the
inside without a key.

If your deadlocks need a key to open from the inside, leave the keys in the locks and make sure they are unlocked
when you're at home.

If your door has glass panels, hang the key near the door when you’re home, but out of reach of anyone who could
smash a pane.

A peephole in all external doors and a light outside allow you to see who is there, day and night, without having to
open the door.

A security chain between the door and the wall will help you check who's at the door.




Safety and security at home

Doors - continued

= Fit good quality aluminium or steel security screen doors to all entrances.

= Security doors offer valuable protection when your main door is open for ventilation.
= Keep security doors locked at all times.

= Make sure all your door locks can be opened with the same key.

= Fit double-sided locking handles and patio door bolts to sliding doors.

= A snug fitting block of wood placed in the lower sliding door channel can make it difficult
for intruders to open the door.

Windows
= Install quality key-operated window locks to all windows.

= Make sure all your window locks can be unlocked with the same key.
= Install security screens to deter intruders so you can leave your windows open in hot weather.
= If possible, replace louvre windows with sliding windows, or install security screens over your louvres.



Safety and security at home

Other tips

Self-tapping screws in the top frame of your windows and sliding doors will stop them being lifted out (but make

sure there’s enough clearance for the door or window to slide).

When you buy new electrical goods, don’t leave the packaging outside so burglars will know you have new

products.

= Don't keep lots of money in your house unless it’s in a good quality safe.

= Consider using a safety deposit box at your bank for storing valuable items.

= Don't leave keys hidden outside.

Contacts:

Seniors Enquiry Line

Home Assist Secure ..

Residential Tenancies Authority ........ccccooeceiiien e sccnenes

13QGOV (137468)
1300 366 311
1300 135 500
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Personal Safety Checklist

Plan your outings
Lock premises
When walking, avoid short-cuts and dark, unlit areas

Know what to do if you're followed or confronted when
walking

When walking, carry a mobile phone or money for a
phone call

When walking, carry some form of identification

When shopping, have a plan for keeping your handbag
and wallet secure

Put your money in different pockets or parts of your
handbag

When using an ATM, protect your money and pin
number

Use ATMs in public places where you can be seen by
many people
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Know the bus or train timetable
Stand with other people at the bus stop or train station
Sit near the bus driver or train driver/guard

When returning home in a taxi, have the driver wait
until you're safely inside

Avoid driving on isolated roads
Keep car in good condition

Park car in well-lit areas

Don’t leave valuables in parked car
Never pick up hitchhikers

Lock your car doors and keep valuables out of sight
when driving

Consider carrying a whistle or carry a personal security
alarm




Property Security

Property marking
Here are a few tips on how to identify your property:

Use an engraver to mark items on your inventory
list.

Engravers may be available for loan from your
nearest Neighbourhood Watch group or your local
police station.

Take photographs or video items that can’t be
engraved such as jewellery, watches, silverware,
collectables, stamp and coin collections, furs,
antiques, paintings and furniture.

Put a ruler or matchbox beside each item to show
its size.

Preferably, mark your property with your initials,
date of birth and the letter ‘Q’ (for Queensland),
e.g. John Smith was born on 01-02-65, so his
personal code would be ]JS010265Q. Or mark your
property with your driver’s licence number and the
letter ‘Q’". If your driver’s licence number is 12 345
678, mark your property with the code 1234578Q.

Stickers are available from your local police station to
show your property has been marked—display these
stickers on your property and in prominent places
around the house.

Apply Microdot Technology as a non invasive method
of marking all types of property. Microdots are
computer manufactured dots the size of a pin hole
that are encrypted with microscopic alpha numeric
coding, and encased in a glue containing an ultra
violet trace for detection purposes. The alpha
numeric code can be registered on the internet to be
accessed by law enforcement world wide and also
with the Queensland Police Service. A search of the
internet will provide further information about this
technology and details of any suppliers.




Property Security - continved

Property Marking
= Marking your items clearly identifies them as your property.

= Property marking will deter burglars by making it difficult for them to dispose of your goods and help police return
them to you.

Property inventory

Compile a detailed inventory of your property (see next page for a sample inventory list).
Record the serial numbers, makes, models, colour and size of your specific items.

= Keep the inventory in a safe place away from home and update it when you get new property.

Contacts:
Financial Ombudsman Service Australia.......cccooevvveevvennnene 1800 052 222
| a00) § 0o U3 0o 1 TR 131 444

Seniors Enquiry Line ........cccocciiiiiniiii e 1300 135 500




PROPERTY IDENTIFICATION CHECKLIST

Use this checklist fo record your valuables or as a basis fo make your own inventory

Item of value Brand Model Number | Serial Number Engraved.
photographed,
Television videoed.
Description Value microdoted

DV D/Blueray players and
recorders

Computers/tablets/printer

Mobile Phone

Musical Instruments

Telescopes/binoculars

Stereo/radio

IPOD/MP3 player

Camera and camcorders

Sporting goods

Kitchen appliances

Power tools

Tool boxes

Garden tools

Lawn mower

Bicycles

Microwave

Game console

Furniture

Clocks

Firearms

Satilite navigation device




Being safe at home

Being safe at home
= By using some of the simple personal safety precautions that follow, you can help minimise your risks at home.

= When a visitor arrives

Open your door only to people you know and trust.

Use your peephole, door chain or a window to see who’s at the door before opening it.
Check the credentials of charity workers and don’t let them into your home.

Always check the credentials of service repair people and sales people.

Talk to these people through a locked security door. If you are unsure about a person’s motives, ask for the name of their
company and their identification card, then telephone the company to check their credentials.

Use the phone book to find the number rather than relying on the number the person gives you.
Ring your local police if their actions seem suspicious.
If someone is at the door and you are alone and feeling insecure, pretend there is someone else in the house(preferably a male).

Be discreet if you live alone. It is better not to indicate on unit or flat directories or nameplates whether you are Ms, Miss, Mrs or
Mr. Just use your surname. In the phone book, use initials and surname only.

If a stranger or caller asks to use your telephone, direct them to the nearest public phone, or make the call for them while
keeping them outside behind a locked door.




Being safe at home

FOR EMERGENCIES PHONE TRIPLE ZERO (000)
In an emergency, phone Triple Zero (000) to contact:
e Police Service

for life threatening matters or crimes in progress.
e Ambulance Service
® Fire Service

When you call Triple Zero (000), you will be connected to an operator who will ask which service you need
—police, fire or ambulance. When connected to that service you will be asked by another operator for:

e Your street name

e Your street number or location

e What has happened

e Your name

e Your phone number

e And any other information that will help, such as the type of problem or how many people are

involved.

= Plan at least two escape routes so you can leave your home quickly in an emergency.

= Make sure one or more window security screens open from the inside to allow an easy exit.

= Store emergency numbers in the speed dials of your home and mobile phones, or keep them clearly written
beside your phone




Telephone Safety

Don’t give your credit card details, name, phone number, address or details of who lives in your home to unknown
telephone callers. If you have done this, contact iDcare to ensure your identity is secure.

In case of nuisance calls, say nothing and hang up. If calls persist, contact your phone company and seek their advice.
Keep police, ambulance, relatives’ and doctor’s telephone numbers clearly written down next to your phone/s.

If you have a key-pad touch phone, key these emergency numbers into the speed dial buttons.

Also, enter these emergency numbers as speed dials into your mobile phone.

If possible, have a phone extension or keep your mobile phone in your bedroom.

Make arrangements to have regular contact with someone you trust. Try setting up a code, such as three rings on the phone
each morning, or simply lifting your blind at the start of each day so that they know you’re okay.

The Australian Red Cross Telecross service provides a free daily reassurance call to the frail, aged, people with a disability or
medically at risk to check on their health and well-being. If the call is not answered, Red Cross initiates an emergency
procedure and arranges for assistance.

Contacts:
Australian Red Cross TeleCrosS. ..o vivieeeeieeeeeieeeeeieeeseeeees 1300 885 698
10D L0 | o< 1300432 273

Translating and Interpreting Service ........ccoocvcvvvveiviiinnnes 131 450




Infruders

If you’re at home and find an intruder, you could:
activate the burglar alarm;
get to the nearest phone (bedroom) and quietly call the police; and/or
switch on lights and make a lot of noise moving about, but DON'T CONFRONT THE INTRUDER.

If the intruder confronts you, try to stay calm, but shout and scream, especially if you
believe this noise might be heard by a neigh

Keep as much distance as possible between you and the intruder.

If you arrive home and suspect an intruder is inside, DO NOT ENTER THE HOUSE. Go
to a neighbour’s house and call the police on Triple Zero (000). Keep out of sight and a
safe distance from the house.

If you see anyone leaving, try to remember what they look like (what they’re wearing,
hair colour, complexion) and take a description of their car and its registration humber.

“My neighbour and | have a system where
we both hang tea towels in the window each
morning so we know we're okay.” Clem, 69




Intfruders - rural

Although country areas may be considered safer than cities because residents usually know each other, crime still
occurs.

Properties are often isolated and can be easily entered, which can make farming communities easier targets for
criminals.

In addition to the other safety tips in this handbook, the following actions can be used in rural areas to make life
safer:

= If your phone isn’t always reliable, establish a signal with your neighbour to alert them if there is a problem
or you require help.

= The signal may be a bell, a siren or simply continually sounding a car horn.
= Tell local people who regularly pass your property (such as bus drivers and delivery people) of your signal.
= Encourage others to report anything that seems suspicious, is out of the ordinary or may be a concern.

Contacts:
EMEergency SErVICES .....cccerimniie et rie e e ere e 000
PoliceLinkK ....cccovviiiiiien e 131 444

(09000 SN U0 0] 0] PP 1800 333 000




Computer Security

Install anti virus and internet security software and ensure the software is regularly
updated.

Use strong passwords (at least eight characters and preferably not common words,
phrases, or your birthday) and change passwords regularly.

Don’t immediately open all attachments or click on links especially from someone you
don’t know—if something appears too good to be true, it probably is.

Don’t provide personal information such as your date of birth, home address, credit
card details, banking information or telephone number to people you don’t know.

Don’t post personal details on social networking or genealogy sites.
Never send money overseas to people you don’t know.




Mobile Phone Security

If using an Android mobile phone, install anti virus and internet security software and ensure the
software is regularly updated. (This can be downloaded free from reputable companies online)

Always have a security passcode or fingerprint detection on your device.

Consider encrypting your data which will give an added level of protection for your data.
Be wary of emails and texts from unknown numbers. If in doubt - delete.

Take note of your mobile’s IMEI number to assist if the device is lost or stolen.

Store a friend or family member’s contact number under 'ICE’ (In Case of Emergency) to assist
medical personal if you are unable to communicate during an emergency.

Contacts:
Seniors ENquiry LiNe ......ccccvvvviiniviiin et e 1300 135500
Translink ... 131 230

Older People Speak Out .........ccovveeeiciiirinn v 1300 677 960
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PERSONAL SAFETY STRATEGY CHECKLIST

Tick the boxes where no further action is required or you know fo take that precaution.

Use your peephole, door chain or window to identify a caller
Keep security door locked

Have surname and initial only in phone book

Have surname only on unit or flat directories

Check the credentials of service repair people and sales
people

Don't allow charity collectors to come inside

Direct callers wanting to use your telephone to the nearest
public phone

Don't provide personal information to unknown callers

O

Hang up on nuisance calls

Have emergency phone numbers keyed into your phone/s or
written clearly near your phone/s

Have an extension telephone in the bedroom

Have a strategy that informs neighbours/friends that all is
okay

Know what to do if an intruder is on the property or in the
house

Arrange a signal with your neighbour for problems
Tell regular visitors of your signal

Encourage others to report suspicious or unusual activity




Elder Abuse

Elder abuse is any behaviour within a relationship of trust that harms an older person. It can happen to
anyone, across all ethnic groups, all levels of education and all economic backgrounds. It is estimated that in
Queensland about 25,000 older people are abused each year by someone they trust.

Types of abuse
= e Financial mistreatment — illegal or improper use of a person’s money or possessions.

e Psychological mistreatment — causing fear or shame, intimidating, humiliating or threatening.

e Physical mistreatment — inflicting pain or injury, e.g. hitting, slapping, restraining or over-medicating.
e Sexual mistreatment — sexually harassing, assaulting or embarrassing.

e Social mistreatment — preventing a person from having social contact with family members or friends.
e Neglect — intentional or unintentional failure to provide necessities of life and care.

Contacts:

DV CONNECE ..oeeiiiee e e e 1800 811 811
Relationships Australia ........cccoceviviiiien s 1300 364 277
Victims Counselling & Support Service .......ccccocoecveeeeiirenes 1300 139 703




Unspoken Elder Abuse

Why don’t we hear more about it?

It is only recently that elder abuse has been recognised.

Those who suffer mistreatment are sometimes isolated.

People might feel ashamed to admit that someone close to them is abusing them.

Some people might blame themselves for what is happening to them.

Older people might think that abuse does not happen to others.

Some people might be afraid of what will happen to them if they tell others about their situation.

Media stories about elder abuse might influence the way the community views older people.

\o\'\o‘\ Barriers Oe,o Culture 9,
o : :
\5 Attitudes Generational Q'GOCG A\



Unspoken Elder Abuse

What contributes to elder abuse?

Attitudes towards older people by family members and others in
the community.

Increased isolation from others.

Language and cultural barriers restricting what people know
about services or access available to them.

Family members feeling it’s their duty to provide care to ageing
parents and their refusal to accept outside help.

Widening cultural gap between the generations in the family.
A family member’s financial dependence on the older person.

An abuser’s drug or alcohol dependency.

An older person’s dementia contributing to the carer’s stress.
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What can be done?

The use of services and community resources is everyone’s right, not a charity. Many services assist older people
to remain living at home and to retain a quality lifestyle.

There are organisations and groups that provide assistance to carers.

Participation of older people in social and educational activities might benefit the whole family and reduce stress,
anger and conflict.

Talking it over with someone you trust, e.g. your doctor or police officer. Any police officer at your local station will
assist with advice on domestic violence matters.

Develop a network of people you trust and can talk to about anything.

Living with the family is not always the best option and separation might improve relationships.
Not making decisions or signing papers without proper explanation or legal advice.

Calling police if you are in immediate physical danger.

When in need, request an accredited interpreter for a confidential service.

If you have been a victim of elder abuse, you can apply for a protection order at no cost from the Magistrates
Court under the Domestic and Family Violence Protection Act 2012 to protect you against future violence or abuse.




Help and Information

What can be done?

Elder Abuse Help Line ph: 1300 651 192, provides a statewide confidential telephone information, support and referral
service for anyone experiencing abuse or witnessingf the abuse of an older person. Phone from 9am-5pm, Monday to Friday
for the cost of a local call. Mobile phone users or callers from interstate should call 07 3867 2525 (normal charges apply).

Victims Counselling and Support Service, ph: 1300 139 703, provides a range of free support services to victims of crime
and their families 24 hours a day.

Crfime Stoppers, ph: 1800 333 000, is a 24 hour telephone hotline for members of the public to provide anonymous
information

about criminal activity.
Seniors Enquiry Line, ph: 1300 135 500, provides information and referrals for seniors on a range of issues.

DV Connect is a Domestic Violence help line for women.
Womensline (24 hours, 7 days): 1800 811 811.
Mensline (9 am-12 midnight, 7 days): 1800 600 636.

Office of the Adult Guardian, ph: 1300 653 187, helps people with impaired decision-making capacity by acting as their
decision-maker in certain circumstances, bein? an advocate, and giving advice about decision-making on behalf of adults
with impaired capacity. It also investigates allegations of physical and financial neglect or abuse.

Seniors Legal and Support Service, based in Brisbane, Hervey Bay, Toowoomba, Townsville and Cairns provides free legal
advice and support for seniors concerned about elder abuse or financial exploitation. For information and referral, phone
1300 135 500 or visit www.seniors.qgld.gov.au




When you go travelling

Tick each box when the job has been done.

O Ask a trusted friend or relative to ‘*house sit’ for you while you
are away (and you won’t need to take any of the following
precautions)

O Make sure allwindows and doors are locked in your home/
garage/shed

O Cancel paper deliveries

O Have your mail collected by a friend or neighbour, or have it held
or redirected by the Post Office

O Arrange for someone to remove junk mail, mow your lawn and
water plants

O Don’t leave a message on your answering machine, or a note
on the door, that tells callers you’re away

O Turn down your phone’s volume so it can’t be heard ringing
unanswered

O Or consider having your phone diverted to a friend or relative
while you're away (contact your local service provider)

O Inform police and a trusted neighbour of your absence and leave
a contact name and phone number

O Consider using automatic timers on a light, TV or radio to
switch on at night

When you go on vacation, it's a good idea to leave your house looking ‘lived in’.
The following checklist will help you reduce the chance of your house being broken into while you’re away.

O Leave a few inexpensive laundry items (e.g. towels) on the line

O Leave a key with a trusted neighbour and ask him/her to
rearrange blinds etc to make your house look ‘lived in’

O Don’t leave keys concealed outside the house
O Lock small valuables in a safe or bank safety deposit box
O Use the most secure room in your home to store valuables

O Disconnect the electrical supply on radio-controlled or electronic
garage doors and use good-quality locks

O Have your wheelie bin locked away or chained to a post away
from windows

O Have a friend, relative or neighbour bring in your wheelie bin
after it's been emptied

O Lock away tools, ladders and anything that could be used to
get into your house, garage or shed

O Ask a neighbour to park their car in your driveway occasionally
to give the impression that someone is coming and going




Be aware of Fraud

Seniors are more likely to become victims of fraud than any other crime. Fraud against seniors is most common when goods or services
are sold or bought over the telephone or via door-to-door traders. The best way to avoid being caught by fraud is to be aware—keep
informed about the latest con schemes by reading the newspaper, listening to the radio, watching TV and talking to friends. Also, be
sceptical about schemes that sound too good to be true or have to be kept secret.

Common types of fraud

Home construction, building and repairs

e Check the contractor’s reputation and for proper identification.

e Check for complaints against the contractor with the Building Services Authority (BSA).
e Obtain estimates from reputable contractors.

e Remember, the cheapest quote may not be the best.

e Never pay for work in advance on small projects, and make sure deposits and progress payments are detailed
in the contract for large jobs.

e Never be rushed into signing a contract.

e Contact Home Assist Secure for the names of reputable tradespeople.




Be aware of Fraud

Common types of fraud

Vehicle purchases and mechanical repairs

e Always obtain quotes for repairs.
¢ Your vehicle manufacturer or the RACQ can advise on how long specific repairs should take.

e If buying a vehicle privately, check with the Personal property security register by phoning 1300 007 777 Monday to
Friday 8am-8pm and weekends/public holidays 9am-3pm or visit www.ppsr.gov.au.

e If you think there’s a problem with your purchase or repairs, check with organisations such as the RACQ and the
Office of Fair Trading.

Credit cards

Changes in technology are resulting in sophisticated counterfeiting of credit cards. Your best protection is to protect your
card.

e Don’t leave your cards where other people might see them - treat them like cash.
e Report lost or stolen cards immediately.
e Keep a list of all your cards and numbers somewhere safe (not in your wallet or purse).

e Protect your personal identification number (PIN) and always check your monthly statement to make sure there are no
purchases, withdrawals or charges you don’t know about.




Be aware of Fraud

Common types of fraud

Telemarketing

e Many businesses sell products over the phone.

e Reputable direct marketing businesses follow a Code of Practice that restricts calls to
between 8am-9pm daily, with no calls on Christmas Day, Good Friday and Easter
Sunday.

e Criminals use the same techniques as legitimate companies to sell over the phone.

e Hang up or request more details or documentation if you're unsure about a caller’s
honesty.

e Don’t give them any private information about yourself, your finances or bank
details.

e To reduce unwanted telemarketing calls consider registering on the ‘Do Not Call
Register’. Details are available at www.donotcall.gov.au or by calling 1300 792 958.

Handy Hint:

If you think you have had your identity compromised via telephone, email or
any other type of scam - contactiDcare at iDcare.org.au.




Be aware of Fraud

Common types of fraud

Door-to-door traders
Door-to-door sellers can only call between 9am-6pm Monday to Friday and 9am-5pm on Saturday, unless they have an
exemption from the Office of Fair Trading.
If people come to your door offering to perform work, they must provide:
e a written contract if the value of the work is more than $75, and
e a 10 day cooling off period during which they cannot demand or accept money or commence work.
If you are considering hiring a door-to-door trader:
e do not pay up front.
e get more than one quote and get each in writing.
e demand to see proof of identity.
If the value of the work is more than $1000, employ only licensed tradespeople registered with the Building Services Authority
(BSA) and ask to see their BSA licence card.

Handy Hint:
You can make a complaint if you have received an unsolicited sale at your door.

Visit www.qld.gov.au/law to find out more.




Be aware of Fraud

Common types of fraud

Using an ATM

Be aware of your surroundings, especially between dusk and dawn. If you
notice anything suspicious—a security light out, someone loitering nearby—
consider coming back later or using a supermarket or bank ATM.

Use ATMs located in public view where you can be seen by other people
(especially at night).

Check the front of the ATM to ensure there are no signs of tampering.
Don’t give anyone else your personal identification number (PIN).

Use your body to shield the keyboard and screen when putting in your PIN.
Count your money where it cannot easily be seen.

Don’t let people see where you put your money in your bag or wallet.

If you think someone is following you, trust your instincts. Walk confidently
and be prepared to carry out a safety plan, e.g. moving to a populated
area.




Help and Information

Fraud
« If you suspect you are a victim of fraud, call your local police station. If you suspect you are a victim of online
fraud you can report this via the Australian Cybercrime Online Reporting Network at www.acorn.gov.
Information is also available on-line at: www.police.qgld.gov.au/programs/cscp/fraud

Scams and consumer advice
« Contact the Office of Fair Trading, ph: 13 74 68 (TTY 13 36 77), for advice on how to deal with a consumer

complaint or if you want more information on how to protect yourself from fraud or to identify scams. Fair
Trading also has booklets to help you guard against scams which can be obtained by phoning 13 74 68 or
visiting the web site at: www.fairtrading.qgld.gov.au/scams-and-fraud.htm

Consumers online
« Commonwealth Government consumer information is available from: www.accc.gov.au;

Www.scamwatch.gov.au; www.aic.gov.au



http://www.acorn.gov/
http://www.police.qld.gov.au/programs/cscp/fraud
http://www.fairtrading.qld.gov.au/scams-and-fraud.htm

Supporting Safety

The Queensland Government is committed to promoting the confidence and safety of older people. As well as using
programs, services and resources that the Government funds to assist seniors, older people can take precautions to
protect themselves.

Government initiatives include:

- Home Assist Secure provides free information and referrals on home repairs, maintenance, modifications and
security. Subsidised help with minor home maintenance repairs and modifications for health, safety and security
reasons is also available for eligible clients. Home Assist Secure services are located across Queensland.

For further information, phone the Department of Housing and Public Works on 13QGOV (13 74 68).

« Seniors Enquiry Line - is a state-wide “one stop” information and referral service for Queensland seniors,
families, friends, grandparents and carers. Call 1300 135 500 (outside Queensland 07 3867 2500)

- Safety Audit Program is a crime prevention initiative that aims to reduce opportunities for crime in public
places. It enables the community to identify possible crime sites in public areas and makes recommendations to
authorities and owners to prevent or reduce crime. Find out more here
https://www.police.gld.gov.au/programs/cscp/safetyPublic/audit.htm



https://www.police.qld.gov.au/programs/cscp/safetyPublic/audit.htm

Supporting Safety

Government initiatives include:

« Searching for a service or information — check out the Seniors one stop shop to find the answer
https://www.qgld.gov.au/seniors

« COTA Queensland (www.COTAOQLD.org.au) is a state-wide not for profit organisation advancing the rights,
needs and futures of people as we age. They strive to influence government legislation and policies and help
shape community attitudes towards ageing and older people.

« National Seniors (https://nationalseniors.com.au) was established by a group of visionary Queenslanders in
1976. Now, 40 years on, with over 200,000 members, 140 branches, and 70 employees, it is the consumer lobby
for older Australians and the fourth largest organisation of its type in the world.

- Seniors Legal Advice and Support Service (http://communitylegalgld.org.au/slass) can help if you are a
victim of elder abuse or feel that you have been mistreated or taken advantage of financially, help is available.
The Seniors Legal and Support Service (SLASS) provides free legal advice, information and social work services
for people over 60.



https://www.qld.gov.au/seniors
http://www.cotaqld.org.au/
https://nationalseniors.com.au/
http://communitylegalqld.org.au/slass

DISCLAIMER

Confident, Safe and Secure Living in Queensland has
been prepared by the State of Queensland as a
community service. While care has been taken to
provide sound advice, the handbook should not be
used as a substitute for professional security advice.

The Crown in Right of the State of Queensland, its
servants and agents will not be held liable for any loss
or damage, however so arising, from use of or reliance
on the information contained in this handbook.




