
Araye  arlpe iwenhe artekeke apeke 
unte ahentye aneme
Urrkeke ante akarelhetyalye, kele lyete antime angketyeke alpe awethe inetyeke.  Iterlareme-le alpe 
iwenhe arteke arle aneme-ke, arrwe-rlkwerle antime aretyeke akwete-ante iterrentye ngkwenhe 
akerte anetyeke.

Services iwenhe areye arteke anemeke aretyeke-urrke?
Care at home 

 ngenhe alpme-ileme services iwenhe artekeke 
unte ahentye aneme, nhenhe unte apeke atyenhe anetye-
nhenge-ke. Utne arrpe apeke arle urrkapemele anerlanetyenge. 
Alpe akerte mape-le ngenhe arntarnte areme urrkaperle 
anetyeke akwethe mpwerre anerlantyeke apmere-le. 

Unte apeke arle eltyepele aneme services nhenhe areyeke:

•	 unte apeke arle mantere-ke uyarne irrpenhe-irrpenhe
•	 mwertekaye arlke apale apale irreme
•	 arne nhenhe areye, hand rails ane rampe arlke apmereke 

arrerneme
•	 rlkerte mwantye-mwantye ilemele arntarnte areme-le ane 

tyerrtye rterneme-le aneme
•	 merne arlke 
•	 apmere-nge itne warreke irreme, apmere arlkngetyeke, 

ane gardening arlke.
•	 arne arrpenhe areye walking frame arlke
•	 yatyarre untheme-le anetyeke arrpenhe areyenge. 

Kukawarra alpe
 -le kene ngenhe alpeme ileme akweke ware arle 

services nhenhe areyeke:

•	 unte apeke arle rlkerte akngerre aneke iperre uspeterle 
iperre, uwe accident iperre arlke

•	 nhenge unte apeke arle ilkenhe- tyakenhe awelheme, 
unte mwerre-irremele ahentye aneme arne mpwareme-le 
anetyeke

•	 nhenge unte apeke uwe carer ngkwenhe ahentye aneme 
(respite care-ke).

Arntarnte areme aged care apmere-nge
Unte apeke ahentye aneme, ngenhe awetethe alpme ileketye, 
arlte arrpenhe ikwere-le, arne arrpenhe mpware- tyeke, uwe 
health care apmere-le, aged care home-le ngenhe mwantye-
mwantye ileme-le  itne arntartyeke, 24 hours arltele akakeke. 

Unte ame alakenhe ikwere areyeke 
eletyepele? 
Ringeme-ilaye  alpeke, unte apeke apartme:

•	 Services iwenhe areye apeke anemeke.
•	 Nthakentye apeke arle anemeke aretyeke.
•	 Angwenhe apeke unte alpeke aretyeke.

 arenye-le meeting mwareme angkerreme-le 
anetyeke, itne kene arerle care iwenhe arteke-ke ngenhe 
arrernetyeke.

Angwenhe-le payemeileme urrkapentye 
nhenhe ikwere? 
Australian Government-le apwerte akngerre antheme aged 
care urrkapentye nhenhe areye ikwere. Unte-arlke ngkweltye 
akweke tyakene-tyakene –irremele arrernetyeke, ngkweltye 
akerte-rlante apeke. Nthakentye apeke arle unte tyakene-
tyakene irreme alakenhe ikwere: 

•	 kwenhe aneme Financial situation iwenhe arteke arle 
ngkwenhe aneme.

•	 unte apeke arle ntyweltye akngerre akerte apeke arle 
aneme, uwe ntyweltye akweke ware apeke arle unte 
inerlame.

•	 services nhakentye-le apekele arlenge unte aneme 
urrkapentye nhenhe areye angkwenhe-le mpwareme

Numpe nhenhe ringeme-ilaye  1800 200 422 ane www.myagedcare.gov.au 



 
 apele aneme iwerre, nhenge unte apeke arle 

ahentye aneme awethe awetyeke urrkapentye nhenhe itneke 
akerte. 

•	 urrkapentye iwenhe arteke arrpenhe areye-arlke aneme 
aretyeke 

•	 unte apeke arle eletyeple aneme urrkapentye nhenhe 
ikwere 

•	 urrkapentye arrpenhe werne itne ngenhe yerneme 
ngenhe arntarnte aretyeke. 

•	 ane nthakentye apeke arle unte tyakene-tyakene 
irrtyenhe urrkapentye nhenhe ikwere. 

Awethe awetyeke araye 
www.myagedcare.gov.au 

uwe ringeme-ilaya numpe nhenhe 1800 200 422* 

Weekdays – 8 am to 8 pm werne atheke, ane Saturdays – 10 
am to 2 pm werne atheke. 

Arlte apurrke-le ane public holidays enge itne martelhentye 
arle aneme. 

Numbe nenhe ringeme ilaye *1800 free call on landlines ane 
layakaye  unte apeke arle awethe akwetyeke 
ahentye aneme, araye phone company arrpenhe areye 
kwenhe free ware arle 1800 numpe aneme, tyekeme-ilaye 
mobile provider ngkwenhe.
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Nhakenhe urrkapentye  
nhenhe areye inetyeke

Ringeme-ilaye 1800 200 422* 
•	 Ngenhe itne apaye-utheme ten minutes ware 

akerte phonenge, alpe iwenhe artekeke  ngenhe 
arrernetyeke, ane nthakene-akenhe itne 
mwaretyenhe.

•	 Medicare card akerte unte 
•	 Unte apeke arrpenhe-ke ringeme ileme, re kene ilerle 

kele mwerre kwenhe unte angkeme ikwere.

Angkerre-tyeke urrke 
irrkerelhetyek 

•	  arenye-le anteme assessor arrpenhe 
yerneme apmere ngkwenhe werne angkerre-tyeke 
urrke. 

•	 kele mwerre arle angkerre iperre itne anteme areme 
care ane elityepelteye iwenhe artekeke services 
ngenhe arrernetyeke and eligibility for services. Itne 
anteme ngkwenge warreke irreme support plan 
mpwaretyeke services iwenhe apekeke-arele unte 
ahentye aneme.

•	 unte kene tyerrtye arrpenhe akerte apetyele meeting 
nhenhe ikwere-werne. 

Aretyeke-urrke nhakentye apeke 
arle costs anetyenge  

•	  ane service providers arrpenhe 
mapele kene ngkwenge ilerle costs nhenhe ikwere 
akerte.  Itne ngkwenge ileme arle nhenge unte 
apeke arle financial assessment arrerne-lheme. 

Urrkapentye iwenheke unte 
ahente aneme  

•	 website-nge irrkerelhentye akngerre mapele kene 
ngenhe alpme ilerle,  urrkapentye arrpenhe areyeke 
arleke aretyeke ngkwenge mwerre anemeke.

•	 ngenhe arle areke iperre-le imarte re apurte irremele  
 areyene angerretye, urrkapentye 

mpwarenhe apmere ngkwenge itwerle arle aneme 
ngenhe arntarne aretyeke.  

Numpe nhenhe ringeme-ilaye  1800 200 422 ane www.myagedcare.gov.au 


