For more information
contact:

Become a Volunteer with

Diversicare

N Community Visitors
Diversicare
What does a CVS volunteer do? SC h eme

¢ Share stories, past experiences and CVS & Volunteer Coordinator
conversation Tel: 1300 348 377
* Assist with correspondence Email: cvs@diversicare.com.au

e Read aloud (newspapers, books, poetry) . . .
Website: www.diversicare.com.au

Address: 49-51 Thomas St
WEST END QLD 4101

e Board games and craft

e Establish connections and friendships

Who can become a CVS volunteer?

Volunteers are required to have the following
skills/ qualities:

e A genuine empathy and understanding of
older people

e Communication and listening skills

¢ Ability to work within Diversicare policy and
procedures, both unsupervised and as part of

a team
Diversicare’s community visitors

scheme helps create friendships
and combat social isolatfion.

e Respect the rights of residents including
confidentiality and privacy

Diversicare is a division of: Diversicare is certified by:

Enquire today!
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About the CVS program

Diversicare’s Community Visitors Scheme
(CVS) helps to improve the quality of life and
overall wellbeing of socially isolated, culturally
and linguistically diverse (CALD), residents in

aged care facilities.

About Diversicare

Diversicare is a dynamic not for profit

organisation that has been providing in home

services to the Queensland community since
1989.

Diversicare’'s CVS program operates

all throughout Queensland.

Matching our volunteers to you
We match our community visitors based on
language, cultural background and interests to

ensure compatibility for social support.

Importance of the CVS program

Some older people don’t have a support network
of friends, family and neighbours. They might feel
isolated from their cultures especially when they
come from other countries. The Communities Visi-
tors Scheme connect them with volunteers who
can provide this companionship and

support to the community.

e The CVS program aims to improve the recipi-
ent’s quality of life by providing
companionship and friendship

e Canincrease self-esteem and diminish
feelings of anxiety and isolation

Diversicare

Your lifestyle, Your choice

Who can access this program?

CALD Residents in Queensland aged care
facilities that have been identified as
being at risk of isolation.

How does the program work?

Volunteers visit CALD and residents for one hour
per fortnight after an initial orientation and in-
service training.

If you would like to know more

If you are interested to volunteer or know
someone who may benefit from this program
call Diversicare on 1300 348 377 to find out
more about suitability criteria.

Or visit our website www.diversicare.com.au

Our organisational values are:

Dignity and respect, quality, connected-
ness , trust, honesty and integrity,
sustainable services and individuality.




