
How do I start?

To register for services, register online at:

www.myagedcare.gov.au 
or call 1800 200 422
Ensure you list Diversicare as your 
preferred care provider.

Your lifestyle, Your choice 
You deserve the best of care to enjoy life and 
maintain your health and wellbeing. By providing 
quality aged care and disability services, we enable 
you to achieve these goals. Diversicare provides 
highly qualified and experienced carers to enable 
you to remain living independently by delivering a 
flexible range of in-home services tailored to your 
lifestyle.    

Matching our carers to you and 
your lifestyle
Do you speak another language apart from 
English? Diversicare provides carers that are 
bilingual for our multicultural consumers.

Our carers altogether, can speak a total of 45 
languages including Mandarin, Vietnamese, 
Cantonese, Spanish, French, Dutch, Croatian, 
Italian, Hindi, Japanese, Russian, Greek and Polish. 

Our Programs
•	 Commonwealth Home Support Program
•	 Queensland Community Care Services  (QCCS)
•	 Home Care Packages **
•	 Private – Premier Home Care Services***
•	 Brokered Services
•	 National Disability Insurance Scheme (NDIS) 

We are a registered NDIS provider. 

We provide the best possible cultural 
and personal fit between you and 

your carer.

Our goal is to deliver friendly and 
consistent services of the highest quality 
– enabling you to continue living your life 

the way you want to.

Premier Home Care Services

Need extra services to maintain your 
quality of life?

Our Private Fee for Service program ensures you 
can access immediate services of your choice 
seven days a week. Diversicare delivers a range of 
services including domestic assistance, gardening, 
home maintenance and pet care.

Telephone 1300 348 377 and ask for  
our intake officer.Diversicare is a  

registered NDIS provider

Our Services Include
•	 Personal care (e.g. showering, dressing and 

haircare)
•	 Domestic assistance (e.g. house cleaning, 

washing, ironing)
•	 Social support (e.g. visiting, outings, shopping, 

medical appointments)
•	 Meal preparation
•	 Group social activities (e.g. group outings)
•	 Transport (Toowoomba only)
•	 In-home respite for carers

Home Care Packages
Diversicare also offers a more comprehensive 
range of health and well-being services to 
consumers with a higher level of need. Services 
could include*:

•	 In-home overnight care
•	 Allied health and therapy (e.g. Podiatry)
•	 Continence and mobility aids
•	 Minor home maintenance
*services depend on your level of care and additional fees 
may apply



Diversicare is certified by: 	 Diversicare is a division of: 

We speak your language 

For more information contact us 
today on 1300 348 377

Benefits of our services
Diversicare believes in a re-ablement approach 
to community care.

Our services focus on assisting you to:

•	 Continue living independently in your  
own home

•	 Remaining involved in the community

•	 Enjoy your life as you always have

Delivering flexible, consistent and high 
quality in-home services to maintain good 

health and well-being

About us
We aim to match our carers to our consumers 
to enable:

•	 Consistent services with the same carer
•	 A focus on flexibility, control and 

independence  
•	 Support in managing and reviewing your 

needs as they change
•	 Easy communication between you and our 

carers
•	 A clear understanding of your needs

Since using Diversicares’ services, my life has 
changed for the better; Diversicare takes the 
stress out of my everyday living by assisting me 
with tasks I have difficulty doing. 
Susan, 63, Cleveland

Diversicare helps me to maintain great health 
and well-being by providing excellent home 
care services. 
Coby, 86, Redbank

What our customers say

Contact Us
For more information contact us today on

1300 348 377
Monday to Friday - 8.00am to 4.30pm

Email: info@diversicare.com.au

www.diversicare.com.au

We service the greater Brisbane, 
Caboolture, Sunshine Coast, Ipswich and 

Gold Coast regions.


